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IMPORTANT NOTES *

Please request a Quotation of Special Withdrawal Amount from HKMC Annuity Limited (“HKMCA”) before

submitting this form to understand the impact to your policy after the Special Withdrawal.

10.

Please complete in BLOCK LETTERS and return the completed form with the relevant documents (if applicable) to
the HKMCA at the address below. Capitalised terms used in this form shall have the same meanings as those in the
policy, unless otherwise indicated in this form.

Do not sign on a blank or incomplete form or leave any space blank.

Any changes or amendments should be counter-signed by you.

If an Irrevocable Beneficiary has been designated, any special withdrawal application shall be subject to the written
consent of the Irrevocable Beneficiary and such consent must be duly signed and executed in Part V — Signatures.
The signature(s) of the Policyowner, Irrevocable Beneficiary (if applicable) or his/her lawful attorney (if applicable) in
this form shall correspond to the record of the HKMCA.

This form can be used during the Insured’s lifetime and before the Guaranteed Period ends, to apply for Special
Withdrawal for Medical and Dental Expenses for the purpose of payment for the actual or estimated amount of Medical
and Dental Expenses incurred or to be incurred from Medical and Dental Treatment and/or Medical and Dental
Examination carried out or to be carried out in Hong Kong.

Special withdrawal can only be made once under a single application in the Insured’s lifetime for all the policies
issued by the HKMCA in respect of the same Insured up to the maximum amount which is equivalent to the Special
Withdrawal Value as at the date of acceptance of the special withdrawal application.

Special withdrawal is subject to an aggregate withdrawal limit of HK$1,000,000 in the Insured’s lifetime for all the
policies issued by the HKMCA in respect of the same Insured.

Policyowner must submit one single application for all the Medical and Dental Expenses in respect of the Insured
for all policies issued by the HKMCA whether in respect of one or more than one Medical and Dental Treatment or
Medical and Dental Examination. Once a single application has been made and accepted by the HKMCA, no other
application will be accepted.

For approval of special withdrawal request in respect of actual Medical and Dental Expenses, please complete, sign
and submit this form with all the requisite proof (Please refer to Part VIl — Document Checklist of this form) to the
HKMCA within 1 year (or such reasonable period of time as the HKMCA considers appropriate) from the date Medical
and Dental Treatment or Medical and Dental Examination is carried out, as the case may be. Part VI of this form must
be completed and signed by a Registered Medical and Dental Practitioner who attended to the Insured’'s Sickness.
If more than one Registered Medical and Dental Practitioner attended to the Insured’s Sickness, each Registered
Medical and Dental Practitioner is required to complete and sign Part VI of this form separately. Any fees incurred for
completing this form shall be borne by you.
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15.

16.

17.

18.
19.

For pre-approval of special withdrawal request in respect of estimated Medical and Dental Expenses, please complete,
sign and submit this form with all the requisite proof (Please refer to Part VIl - Document Checklist of this form) to the
HKMCA within 30 days (or such reasonable period of time as the HKMCA considers appropriate) from the issuance of
proof of Sickness or the referral letter for Medical and Dental Examination, as the case may be, issued by Registered
Medical and Dental Practitioner or Medical and Dental Institution, with the estimated amount of Medical and Dental
Expenses and the scheduled date for carrying out Medical and Dental Treatment or Medical and Dental Examination.
If this form is received by the HKMCA after 30 days of the signing date of this form, the HKMCA reserves the right to
request you to submit a new form.

The Special Withdrawal Value available for withdrawal will be determined as at the date of acceptance of the special
withdrawal application. The date of acceptance will be the date on which your application is accepted by the HKMCA.
After the special withdrawal, the amount of the Guaranteed Monthly Annuity Payment, the Guaranteed Cash Value,
the Death Benefit (if applicable) and the total amount of benefits paid and payable of the policy will be reduced
accordingly. If the amount of Guaranteed Monthly Annuity Payment payable under the policy becomes zero after the
special withdrawal, the policy will be terminated.

Special withdrawal is for payment of Medical and Dental Expenses(s) only. Please consult the HKMCA on the impact
of such special withdrawal on the policy values or whether the option of making a partial surrender of the policy should
be considered.

Please refer to the policy provisions for details on the terms and conditions applicable to Special Withdrawal for
Medical and Dental Expenses.

The HKMCA reserves the right to reject the form submitted by you if you failed to fulfill any of its prescribed
requirements. The HKMCA also reserves the right to ask for clarification and further supporting documentation should
it deem necessary.

The HKMCA reserves the right to update this form from time to time should it deem necessary.

If you have any enquiries, please contact us through the following channels:

Customer Service Hotline . (852) 2512-5000
Customer Service Email : cs@hkmca.hk
Address . 19/F, Two Harbour Square

180 Wai Yip Street, Kwun Tong
Kowloon, Hong Kong

Office Hours . Monday to Friday, 9 a.m. to 6 p.m.
(except public holiday)
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E—IBn SHRAEH(HREFAA SRANEE)
PART | INSURED’S INFORMATION (to be completed by the POLICYOWNER/INSURED)
1. SR AL 2 Surname % First and Middle Name

Name of Insured
2. BARESNDTIREG

Hong Kong Identity Card Number
By BENFRUAE WHEFE(BREFEA ZRAEE)
PART Il MEDICAL AND DENTAL TREATMENTIEXAMINATION DETAILS (to be completed by the

POLICYOWNER/INSURED)
[ | AREEENEREERIRFAS [ | ARseEEnEtERRARES
For actual Medical and Dental For estimated Medical and Dental Expenses
to be incurred

3. KRR ENER (B2RARKE LI RRATAENM

Type of Special Withdrawal
(EmiEEh—18)
(Please select one of the types)

j]iuﬁzu/ uEﬂﬂ%ETDH‘%iﬁ%& %
RERKEB/NEBS - Please refer to Part VII
of this form for the document checklist and
request the attending Registered Medical
and Dental Practitioner to complete and
sign Part VI of this form.)

(F2RARBELHIIRREX
4 ° Please refer to Part VII of this form for
the document checklist.)

R Em5| BB EM T BT

FHIEERSE4 - 918

For Medical and Dental Expenses caused by Sickness, please complete 4 — 9

— MBEENI MR REENT R aENE RN BHRE

If there are Medical and Dental Expenses in respect of more than one Medical and Dental Treatment or Medical and Dental

R EL

Examination, please state all the Medical and Dental Expenses concerned.

B AP B EEN B RN T BRI E -

FZ5% Number :

<95 Sickness 1

$5<J% Sickness 2

<95 Sickness 3

Bk

Sign and symptoms

{RTASF EDR 3R I 05K 2
Since when have these
symptoms first appeared?

/ / /

/ / /

H Day A Month 4 Year

H Day A Month 4 Year

H Day A Month 4 Year

FRHUEDEMELENTE BEMNTRHEENER

Please provide details of the attending Registered Medical and Dental Practitioner/Registered Medical and Dental Institution

SEMEEMNT B
Name of Registered Medical and
Dental Practitioner

FF R EE A FN o BEh ik K
Ht4&ER

Address and Contact Phone
Number of Registered Medical
and Dental Practitioner
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ETES BEMTRUAE 55 (AREFAA ZRAEE) ()

PART II MEDICAL AND DENTAL TREATMENTIEXAMINATION DETAILS (to be completed by the
POLICYOWNER/INSURED) (CON'T)
B From: B From: B From:

/ / / / / /
haa H Day A Month 4F Year | H Day & Month £F Year | H Day A Month 4F Year
8. P AH

Date of Consultation = To = To: = To:

/ / / / / /
H Day A Month 4F Year | H Day B Month 4F Year | H Day A Month 4F Year

9. BEERMARIEERRE
(2@ )
Name of Registered Medical and
Dental Institution (if applicable)

ERABIEIMAVERMF RIS - FEHE0 - 1215
For Medical and Dental Expenses caused by an accident, please complete 10 - 12
i B EERERE - BRAIRER HORARIAR (205 )

Remarks: Please provide a copy of the Police Report, Traffic Accident Report or Police Statement (if any)

10. S5NEHA / /
Date of accident H Day A Month 4F Year

1. B N EL

Location of accident

12. BONEIB

Details of accident

E=5n EBEEMTHEBEAZFIRERINESE (HREFEA SRAEE)
PART llI SPECIAL WITHDRAWAL AMOUNT FOR MEDICAL AND DENTAL EXPENSES
(to be completed by the POLICYOWNER/INSURED)

1R B #7%E Policy Number
R IR IR BN R
Special Withdrawal Amount 71 HK$ It
13. BRI IR IR R e £ 58 {REE4R 5% Policy Number
Amount of Special Withdrawal RGBS 2R
Applied For Special Withdrawal Amount 8 HK$ JT
{REE 4R 3% Policy Number
KRR IEIRINEER
Special Withdrawal Amount &1 HK$ TT

[ ]2 Z HKD Cheque
(XZELUTFBHABTEREFEANRTBES AR CEAVBIIE )
(Cheque will be mailed to Policyowner’s correspondence address in the HKMCA'’s record by
surface.)

14 FRAREENMSBIATR ([ ARZRBKIUREBS AFSSBEBBTRS
\Ijva;tyhrgtre;vtvflptlon of Special Pay to the existing local bank account for receiving the Guaranteed Monthly Annuity Payment
#E T MRFWNREFGHFESSBECRITRPBRERMRITRS - WAEEREDL
BRI -
Note : If the existing bank account for receiving the Guaranteed Monthly Annuity Payment is a
Chinese Mainland Bank Account, payment must be made by HKD cheque.
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EmEps B
PART IV DECLARATION

1.

ANZIBPARKTRENERRERNAMAAEMELNEE « ETREATEZEE > AABEHE
AR NABARBIEIRFRLREFE

AAT2PBEFFIREREREEENTE  IWRERAKREE =MD FTEERREFR BIFRIER
Y

ARARA SR IR AR E B RAZEIINEB KR (EAER ) 25515 ~ BEAD « WESEM
BENEACHELERIFRAADGZERE  HEBHAL AEBFLARNZEETRER SR
B BMEARATETERARES » WRESDARFEEERIMAANZEAANEZAT S LT ES
MR o IWRESZIEREBEARBEY

RAANE—FEIREFABLHAETBRBEFERADNENBLRAREE (BAER (RE) KA1 A
SEABHZRAAR (FRARKENILSD) -

RAAHBLREEZEMBBRX G RZAIARBHATEN » AHGRAKEBFSAREMNEITA
8 -

| hereby declare that the information given on this form is true, correct and complete to my best knowledge and belief
and by signing below, | have read, understand and agree to the Important Notes stated in this form.

| fully understand the impact of special withdrawal on the policy values and decide to make special withdrawal under
the policy(ies) as specified in Part Il of this form.

| hereby irrevocably authorise that any organisation, institution, or individual that has any record or knowledge of
my accident or loss details (of any sort), health, medical history or any treatment or advice may disclose any such
information to any authorised representative of the HKMCA. This authorisation shall bind my successors and assignors
and remain valid notwithstanding my death or incapacity in so far as legally possible. A photocopy of this authorisation
shall be as valid as the original.

| further confirm that | have read and understand the contents of the Personal Information Collection Statement of The
Hong Kong Mortgage Corporation Limited and its subsidiaries in relation to the Personal Data (Privacy) Ordinance (please
see Part VIII of this form for details).

| understand and agree that the request for change shall not take effect until any required documents are submitted in
full and the request is endorsed by the HKMCA.
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E0HES EBE
PART V SIGNATURES

p
op
%

REFEAEE REFBEAME BEI(B B %)
Signature of Policyowner Name of Policyowner Date (DD/MM/YYYY)

(@A ) FAEARENAARERBA @ FHERLRSLLED @ WK T HREFE -
(If applicable) I, being the Irrevocable Beneficiary of the Policy, hereby confirm my consent to this application and
execute the same by signing below.

Z
chp

PRS2 R AR E (MER ) eI HsEZ S AR (IER ) BEI(B B #)
Signature of Irrevocable Beneficiary Name of Irrevocable Beneficiary Date (DD/MM/YYYY)
(if applicable) (if applicable)

AARBEREERERREE  RERIME -

Please complete this part if this form is signed by the lawful attorney.

Z

©)

i

EERERRES EERERRER B#I(B B/ #)
Signature of Lawful Attorney Name of Lawful Attorney Date (DD/MM/YYYY)

MREFBA  NARSERX S AR EZERBARUBEEZNHIELFRE VAR —REBARBETREARERE -
Where any Policyowner, Irrevocable Beneficiary or his/her lawful attorney uses name chop or fingerprint as signature, a Witness is
required to witness the signing of this form.

WEBEAEHEZR(REAR)
1. BETARENEABRERFREBR T CREASD LLikkE A ZFERTAERFEREHENAEME
=

e =H WEENETS o
2. BETAEAEBFEARERERNELETHEAER - BREERALEMFAEXEETENENLTFEA R

RINE P[E156518 - MIREEFARERNEABREEERSE -

Personal Information Collection Statement (for Witness only)

1. Personal data provided by you is required to enable us to verify your identity as a Witness and also for record keeping only; your
data will NOT be used for direct marketing or disclosed or transferred to any other third party.
2. You have the right to request access to and correction of your personal data held by the HKMCA. Your request can be made

in writing to the Data Protection Officer of the HKMC Group at Level 65, International Commerce Centre, 1 Austin Road West,
Kowloon, Hong Kong.

1S

REAEE (M#EHR) REAME (MEA) B#A(B B #)
Signature of Witness (if applicable) Name of Witness (if applicable) Date (DD/MM/YYYY)
REBAMREFEA FTUHESRA -~ SHEHAXHER B 17 58 B S AR S
ETERERRIRER Type of Identification Document Identification Document Number

Relationship between Witness and . )
Policyowner/Irrevocable Beneficiary/Lawful D &7 81735 Hong Kong Identity Card
Attorney |:| £ 68 Passport

|| E=Ath Other

[ ]38 Relative
| | A& Friend
| | Efb - 555508 Other, please specify
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ERES HEZEAMBLEMFERIER

PART VI TO BE COMPLETED BY THE ATTENDING REGISTERED MEDICAL AND DENTAL
PRACTITIONER
[ ] 884 % Medical Treatment [ ] F#&I4% Dental Treatment
1. T&E [ ] F#Ri&E Dental Examination [ ] B2=i6E Medical Examination
Type(s) RIORE RRREREIN3IH 7
Was the treatment/examination caused by an accident? |:| 4 No |:| = Yes
42 Name #5195 5%HE Hong Kong Identity Card Number
2. WAER
Patient’s Detail
alents el FH# Age P8I Gender [ 5 Male[ | Z Female

3. BEMIRIAE RS
Medical and Dental Treatment/
Examination Details

BEMIRUAE B H
Date of Medical and Dental Treatment/
Examination

/ /
H Day H Month £F Year

BERNIRER BRECHAEE
EALEHE?

Was the Medical and Dental Treatment/
Examination managed at day care center?

[ ]& No [ ]2 Yes

et Z2(EZ? Was it a case of emergency?
[ ]2 Yes

SEEEIUIEN If Yes, please specify:

FIRHEAEERNIRAR RBHNERE
Please provide reason(s) for this Medical and Dental Treatment/Examination:

BIRURREEMNT VAR RHEEFETHZENFHSIRERER

Please state the recommended diagnostic tests and the reason of tests for this Medical and

Dental Treatment/Examination:

A 1T FM5? Was surgery performed?

FrEHEA / /
Date of Surgery | H Day B Month 4F Year

No

L& [ ]2 Yes

N2 @ FEatAL If Yes, please specify:

Py

Fli#RE
Name of Surgery

FhiTEEYRS

Name of Surgeon

BENTRDAERMBERRBE

Summary of the Medical and Dental Treatment/Examination given and test performance with results

4 TDEMBENTEER
Details of Attending Registered
Medical and Dental Practitioner

FEEMELEMFELL (EF)

Name of Attending Registered Medical and

Dental Practitioner (with qualifications)

%544 (ZH]) Signature (with chop)

HHA Date

/ /

Hb ik K2 8 5% Address and Telephone Number

H Day B Month 4F Year

HKMCA_SPWDL_202608
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EE#H FEAXHGZER
PART VII DOCUMENT CHECKLIST
AOELANBRER NS ELNTEEE
RARFX %%gﬁii
s For actual Medical A %
DK#FE‘E . and Dental Expenses For estimated Medical
ocument Type . -~
incurred and Dental Expenses
to be incurred
(Pre-approval)
[ s em FRIBAS S BB R B R 3B 5 Y /
Special Withdrawal for Medical and Dental Expenses Form
[ ] s MEs A T B EENT RS E o R ERZ IR -
WEBBHIHLI T ER
— RIS (BIA0EGR ) ~ RS & ETIER GRS (BINE=R
ITHRR R KRR )
— AR ERBCBEN I RS
— ETEENIRDAERL HEENT R BERR -
IC:,)r|g|r.1elll copy of proof Qf Sickness issued py Reg|stered Medical and Dental i /
ractitioner or the Medical and Dental Institution. Not applicable
Following information must be clearly indicated:
— details of the Sickness (e.g. sign and symptoms) and the relevant medical
treatment(s) to be taken (e.g. recommended medical treatment/examination
and the reason);
— the estimated amount of the Medical and Dental Expenses to be incurred;
— the scheduled date(s) for carrying out Medical and Dental Treatment and/or
Medical and Dental Examination.
[ A MEAR T B BENT B R 2 BRI TR BN
EfEES WNE A WEH
Copy of the Referral Letter for Medical and Dental Examination issued by If applicable If applicable
Registered Medical Practitioner and Dentist or Medical and Dental Institution
[ BERMARFEZMEWEEIER / ANEH
Original Receipt/Statement of Charges for Medical and Dental Expenses Not applicable
[ ] HEiFriass kRl A v ANiEH
Copy of Discharge Summary/Discharge Slip Not applicable
() EpaMEEnFsRsms / R
Copy of Attending Registered Medical and Dental Practitioner Statement Not applicable
[ EE=®E RBRINREOHAEIA WEA A
Copy of the Police Report/Traffic Accident Report/Police Statement If applicable If applicable
[ | AaMEARTERES  £BWENARKE AT
(LR —Ast MELEMNFERREIRANRRT » GuMELENT
BERENERKEBARKRKERELD )
Part VI of this form completed & signed by Registered Medical and Dental 4 NEH
Practitioner with chop Not applicable
(If more than one Registered Medical and Dental Practitioner attended to the
Insured’s Sickness, each Registered Medical and Dental Practitioner is required
to complete and sign Part VI of this form separately.)

BEFENFIRBEEIZIREFTER  EXRE—

LEERFRENEEAX 2R -

The HKMCA reserves the right to ask for clarification and further supporting documentation should it deem necessary.
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FENABS WEEAEFER (T ARER,)

PART Vil

1.

2.

=)

BHAEA

4.

PERSONAL INFORMATION COLLECTION STATEMENT (“PICS”)

AEBPRERHENEFAZE (BAER (RLE) 5RE) THIZEHER -

SRIFEBERNERBHERRBVENEAER - SRIEMREAERBEREITE - MZEAR/VLENEABRR
R ERBFIERTTRA TR B R -

EREREZEZABAERNBFBURREBENERNES - BEMABRNBRISEETIIAT

—_ e~ — —
> > o
=

~ e~~~ —
S IS =x==
i — —

o

B MR 2E  RIB mIBHE  BINERMERE - ERLWEER  RKRE (HIZNAMIGOS

By HKMCZ E5tE) - R MEEEXBEBMER IR, E8 (BEAAEAREETIE(LEE) (F)

B RIBENRE SRR E  KERBE  PNEREBERABIMERELZAE)(TEHE L)

BRI ~ RN EEAY RERNE S AREBPIRBEBAERG « B3R - TSR

RECS REXESZ ALK MESHBENRENFENRE - BREARRERENNEECSHHIRE

HERNERUNERNEESIE |

EAEBERMNEBNRENFERNBER  BEMEENZE HELATTE MERZRENBLEE

BEEARDA  HHHEREEAR S NEREEAR

RE ~ AENEILERGE ~ FB1T ~ RETTRZIERIER |

wERBES AR EENEMKRERNEER R D

RTISIERE ~ Mt~ BE -~ B - FRsHMBrETRAMNERERE ;

?ﬁﬁ%ﬁﬂﬁﬁﬁlﬁﬁﬁﬂ’ﬂ  REHATRFANHEENESATENEABETRH MBS = HRHENER
N&&

BURMEFENEZAEREDENEBEER  DETRRERE

AHEEAZREZOS MEREE AREKMZEZHEER BRI

BLENEFANERERENELRER TSR ER RN MBAAZERS

EITR - BRREEEELEBBN

AMERNEFARR  RERKEEARE « ZBEFRAREENEMKAE R MNEERFET

ETHRENESE ANBESE (BRBNNEMEIEIE )

AENE S ARZEENZBESARREEMARENRERAE  HRENEMEENBEALER (R

RIS A 2 BRI ER );

MERNESARUEBELUFEFBREERR

REBEMBEARYER  RA -~ 8P - EFETRISHESINESETING » LB E BN A RAES

NEMBTXEEEENE  HENESA |

BT HRMARN—RBANTAERREZEEENER EERRLEMEMBUTREE BB A
BIRYARRAI ~ F85] ~ IENER

BT RS BIEEBI LESUEALE S RE © B 2 T R E R BN EMIEE R LRI T ATHR] AII%E

EFNADEENHBEAAERNERE HEMEAENERNEAMEBEENEAEE  BR -BER &2

o B aHE  BREEBARREARETHE  UAHHSBNEBENBEETHEES

HEPMBERIEERBEA > IRBMAUEREFAZTERINSEANNB2RAGERHEE 24

KIEBSUFTSRS

REMIE PACRIERIANERBEE - BREEBARNEE  BF  HFENG@ANLUAEENEE &

B AT B ER BB/ -

BABSSTLURE - BRURRATERANER > B sEstA E3ERFTIIRI B AV IR e BB IRNBUR MY
PUTR%75 > BRERRELER

(

a)
(b

~

BB NEAEBNEMKE

EREFAEEBIEMRERKLA  EEASNMEBA S

glﬂﬂffi?ﬁ/\ﬁﬁéﬁ%%%ﬂ/\ » RIRERESZ ARBPINEREATAENEEREHNEEREYBNEE
A ?

EA2 LGRS AREEKRE S BN R RPIXBRIGTEIRIREBM

EMEMABEAARSUREESARRENTARERMNEFNRETENENAL T RERER

EEARDAY  AHHBEREFEAR  SOSNREREEAR

AEBNEMBERNIZBESANEENTAXETRETE > LAHEREMTH Bt EREE (B

MLEEmEIE ) XHEE - Bix > Bl F# (BEELEREH)  ENE  IANEMERS (BREE

BB N, SIREEBARES ) WEMKEA « AREHE=77

WEA > BEPRNEBERNEAARAZIBRBA (BEZBRBRANEANBRRA ) oL B MINES

R B SRNEMERE
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FEABS WEEAEFER (" AEH ) ()
PART Vil PERSONAL INFORMATION COLLECTION STATEMENT (“PICS”) (CON’T)

(h)  AEIBESFAEBERNESRAIAEETT - BRRBIEMATNERIRFRIRET

() EEERRBERE (BRFEEENRBREMEANEMNPRENEZREE ) UREEFRIKE » 87
S ERHRIR BRI RARAT]

()  AEAREEA -~ EED ~ DETED - BIFSEEM - AT - BARISCE SRR

(k) éi)%ﬁﬁﬁﬂﬂﬂ@ﬁ’ﬂ&ﬁ?ﬂ% CBHARATE  BUFSEE S - SRR ER (BRI A S SN b A9 B FE
) &

() AEAEERIEEARA  ZBEA  BPIRANIEBN2EASLBS2 LA -

BEEEHFEABHNERARIZM®
5. M -
(a) HBEMAFENERNESZTANUESR  BERER EBESER XEBANRITA B ESEME SR
ANOREIEARRERANREEEE  MRIEESENEZTANREIRAARY » BRBRMREERAZSEE
B &
(b) HLUTERNER RIS SEEEITEEREH ¢
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PART VI

PERSONAL INFORMATION COLLECTION STATEMENT (“PICS”) (CON'T)

1. Nothing in this PICS shall limit the rights of Data Subjects under the Personal Data (Privacy) Ordinance.

2. The supply of personal data is voluntary except for the personal data specified in the relevant data collection form as obligatory.
Failure to supply such obligatory data will prevent us from fulfilling the purposes described below.

PURPOSES

3. The purposes for which personal data of the Data Subject may be used will vary depending on the circumstances and context of
its collection, but the purposes perceived by us will include the following:

(@)

—
=

administering, maintaining, operating, servicing, marketing, enhancing and supporting our products/services/events (including
their amendments and enhancements as may be effected from time to time) relating to our financing, loans and loans
acquisition, retirement planning (such as AMIGOS by HKMC loyalty programme), insurance and credit support businesses
(such as mortgage purchase programme, mortgage insurance programme, reverse mortgage programme, SME financing
guarantee scheme and policy reverse mortgage programme) from time to time provided or operated by us (Services);
processing, screening and evaluating any applications, requests, enquiries or complaints involving the Data Subject relating
to our Services;

providing subsequent or ongoing services in relation to our Services involving the Data Subject, including but not limited to
providing information and administering the policies or guarantees issued or the loans or credit supports granted;

any purposes in connection with any claim or requests made by or against or otherwise involving the Data Subject in
respect of our Services, including the related verification, screening and investigation work;

detecting, investigating and preventing fraud, crime, wrongdoing or irregularity;

facilitating design of products/services/events of any members of the HKMC Group;

conducting research and maintaining databases for marketing, statistical, actuarial, product development, research or other
purposes;

matching any personal data held which relates to the Data Subject from time to time for any of the purposes listed herein
and verifying data or information provided by any third party;

creating and maintaining Data Subject profile and segregation and business model and performing risk management;

(i evaluating any future application by or involving the Data Subject in relation to our Services;

(k) registering Data Subjects and administering the provision of Services through telecommunications or online channels and/
or platforms, or mobile applications;

h conducting underwriting, identity and credit checks and debt collection;

(m)  offering, providing and marketing to the Data Subject the Services of the Company, other members of the HKMC Group or
our business partners;

(n)  carrying out business co-operation with the Data Subject (including referral or other modes of co-operation);

(0)  sending to the Data Subject newsletters and materials (whether printed or accessible or viewable through online means)
about educational, recreational or other events of any member of the HKMC Group;

(p) providing benefit(s) to the Data Subject for relationship management purposes;

(9) making disclosures as required by any applicable law, rules, regulations, codes of practice or guidelines or for assisting law
enforcement purposes, investigations or enquiries by police or other government or regulatory authorities in Hong Kong or
elsewhere;

(n complying with the laws, regulatory requirements and any other rules, guidelines, orders or requests of any governmental
or regulatory body or law enforcement agency in any applicable jurisdiction which we are expected to or would normally
comply with;

(s) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing personal
data and information within the HKMC Group and/or any other use of personal data and information for compliance with
sanctions or prevention or detection of money laundering, terrorist financing or other unlawful or prohibited activities or conduct,
including but not limited to screening of applications and ongoing monitoring for sanctions and of relevant databases;

() enabling an actual or potential assignee of us, or participant or sub-participant of our rights in respect of the Data Subject
to evaluate the transaction intended to be the subject of the assignment, participation or sub-participation;

(u) providing and supporting human resources functions not mentioned above, including but not limited to recruitment,
employment, compensation and benefits and learning and development; and

(v) purposes directly relating to any of the above.

TRANSFEREES
4. Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to the following parties

within or outside Hong Kong, including cloud service providers for the purposes outlined in paragraph 3 above:

(a)
(b)
(c)

C

(d)

any member of the HKMC Group;

any broker, referrer or introducer of the Data Subject in Hong Kong or elsewhere;

any co-applicant or co-borrower, and any person proposing to provide or providing any financial or credit support in relation
to the Data Subject’s obligations in connection with our Services;

any business partner which has participated in programmes operated by any member of the HKMC Group in relation to our
Services;
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(e)  any person in connection with any claims made by or against or otherwise involving the Data Subject in respect of any
Services provided by the Company or any member of the HKMC Group;

() any agent, contractor or third party, which provides administrative, audit, data-processing (including online cloud
processing), document management, technology, telecommunication, storage (including online cloud storage), database,
payment or other services (including direct marketing and push and/or alert notification services) to any member of the
HKMC Group in Hong Kong or elsewhere under a duty of confidentiality to the same;

(g)  where applicable, any insurer or reinsurer (including any re-reinsurers of such reinsurer) of, or any entity providing financial
support in relation to our Services;

(h)  any valuer, medical service provider or provider of products or services which is, or will be paid by funds drawn from the
Services;

(i) credit reference agencies (including the operator of any centralised database used by credit reference agencies), and, in
the event of default, debt collection agencies;

) any agent, auditor, accountant, tax adviser, lawyer, consultant or other professional adviser;

(k) any court, tribunal or administrative, governmental or regulatory body or law enforcement agency in Hong Kong or
elsewhere (including local or foreign tax authorities); and

(h any actual or potential assignee, transferee, participant or sub-participant of our rights or business.

USE AND PROVISION OF PERSONAL DATA IN DIRECT MARKETING
5. We intend to:

(a) use the names, contact details, Services portfolio information, transaction pattern and behaviour, financial, employment
or other background and demographic data of the Data Subject held by us from time to time for direct marketing and we
cannot use such data unless we have received the Data Subject’s consent or indication of no objection; and

(b)  conduct direct marketing in relation to the following classes of products/services/events:

(i) insurance, financial services, retirement planning and related products/services/events; and
(ii) reward, loyalty, co-branding or privilege programmes, and related products/services/events.
6. The above products/services/events may be provided or solicited by us and/or:

(@)  any member of the HKMC Group;

(b)  third-party financial institutions and insurers; and

(c) third-party reward, loyalty, co-branding or privilege programme providers or operators.

7. In addition to marketing the above products/services/events, we may provide the Data Subject’s information described in paragraph

5(a) to all or any of the persons described in paragraph 6 above for use by them in marketing those products/services/events, and

we require the Data Subject’s written consent (which includes an indication of no objection) for that purpose.

If the Data Subject does not wish us to use or provide to other persons his personal data for use in direct marketing as
described above, the Data Subject may exercise his opt-out right by notifying us.

RIGHTS OF ACCESS AND CORRECTION

8. The Data Subject may request access to or correction of his personal data by making a request in writing to our Data Protection
Officer at Level 65, International Commerce Centre, 1 Austin Road West, Kowloon, Hong Kong.

9. We may charge a fee which is not excessive for processing any data access request.
In this PICS, unless the context does not permit or otherwise requires,

Company, we, our and us mean the company named in the document collecting the relevant data (which is a member of the HKMC
Group) and its successors and assigns;

Data Subject, in relation to personal data, means the individual who is the subject of the personal data; and

HKMC Group means The Hong Kong Mortgage Corporation Limited, its subsidiaries and subsidiary undertakings.

Notes

(@  This PICS may from time to time be revised or updated by us.

(b) By using or continuing to use or participate in any of our Services, providing information about the Data Subject, or providing
services to or entering into commercial or other contractual arrangements with us, the Data Subject is deemed to have accepted

and agreed to the arrangements set out in and to be bound by the provisions herein.

Issued by the Company
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