IMPORTANT NOTES

Beware of scams! Do not provide your account details and passwords of bank, credit card,
investment, insurance and/or mandatory provident fund (MPF) account and/or other key
personal information such as phone number, date of birth or email etc. via hyperlinks embedded
in suspicious messages purported to be coming from HKMC Annuity Limited (HKMCA).

HKMCA would also like to alert customers and the public that HKMCA authorised intermediary(ies)
/ HKMCA representatives WILL NOT request applicants to settle the premium for the application
of HKMC Annuity Plan (Plan) by cash. Any cheque or cashier's order for premium payment should
be made payable to "HKMC Annuity Limited" only.

To safeguard your personal data and privacy, interested parties or applicants SHOULD NOT input
any personal information on any suspicious web page, or make online appointment in public
places to minimize security risks such as "shoulder surfing" of your personal data.

In case of any suspicious activities, or if you are suspicious of the identity of any company or
person claiming to be a HKMCA authorised intermediary / HKMCA representative, please call our
Customer Service Hotline at (852) 2512 5000 for verification and do not provide any personal
information to the suspicious person. You may also refer to the following list of authorised
intermediary for further information:

1. Agent bank — Bank of China (Hong Kong) Limited, Bank of Communications (Hong Kong)
Limited, Shanghai Commercial Bank Limited and Standard Chartered Bank (Hong Kong)
Limited; and

2. Insurance broker — AMG Wealth Management Limited and Gain Miles Assurance
Consultants Limited

3. Insurance Intermediaries — Prudential Hong Kong Limited (Designated Insurance
Intermediaries)

If you suspect that you may have provided your personal details to any suspicious persons, you
should call the HKMCA’s Customer Service Hotline at (852) 2512 5000 or report to the Police.



